. SEM Solutions Limited

SEM Solutions 7, Jack's Park
www.semsolutions.co.uk .

Cinque Ports Road

NEW ROMNEY

Kent TN28 8AN

Tel: 01797 361 688

Fax: 01797 364 858

Email: enquiries@semsolutions.co.uk
Web: www.semsolutions.co.uk

Migration Case Studies

Help for Heroes

X Factor and ongoing coverage in the national
newspapers meant that the Help for Heroes
hosting environment was not able to cope with
the demand from visitors to the website. A move
to a new hosting environment was confirmed and
SEM Solutions called in to deal with the migration. Time was running short — an appearance on Saturday
night’s episode of X Factor would inevitably result in a huge spike in traffic and the last thing they needed
was any downtime, especially when you consider the site’simportance in raising much needed cash in the
form of online donations.

The migration went to plan and the site was ready to handle the anticipated traffic volumes just in time for
the weekend showing of X Factor.
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film, DVD, music, gaming and TV clients.

Realising the importance of reliable hosting they
decided to move to a new hosting environment
during the summer of 2008. With a client base that

includes Disney, Pixar, Universal, Sony and Warner

Brothers it was essential that the migration went to plan with as close to zero downtime as possible.
Following an introduction by the hosting company SEM Solutions planned and carried out a flawless
migration that exceeded their expectations and ensured a painless transfer to their new, super-reliable

hosting environment.
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Digital Doghouse

Digital Doghouse is a complete (music) management
company, delivering a comprehensive and
professional service for leading artists within the
house music industry. Digital Doghouse core
operations are:
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>> Artist management, representation and
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Following a well planned and executed migration

SEM Solutions and Digital Doghouse have worked
together on a number of custom web development

& ecommerce projects.

If you are considering a move to UKFast and need a migration partner, or if you have any web development
requirements (especially ecommerce) you can contact SEM Solutions by calling +44 (0)1797 361 688,
emailing enquiries@semsolutions.co.uk or by visiting http://www.semsolutions.co.uk.
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