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Testimonials

“I first worked with Simon to produce the creative and design for the US Ubuntu shop. Simon and SEM
produced some fantastic work, against a very tight time-scale and very limited budget and exceeded our
expectations by far. They also went the extra mile in working hard with Gateway CDI (the US company we
were using to host and run the shop). The integration was seamless.

| can very easily, highly recommend Simon and SEM Solutions.”

Kat Kinnie
Brand Manager, Canonical (Ubuntu) — http://shop.ubuntu.com
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“I was pleased with the migration, | thought it went very smoothly.”

James Barker
Proprietor — www.freedigitalphotos.net
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“We would like to thank you most sincerely for the exceptional service you provided us with in migrating our

sites to the new server. Apart from a job really well done we appreciated the constant feedback on where
things stood.

You guys have made this an incredibly easy and stress-free transition for us... | have to say that in our 10
years of managing the SA-Venue.com sites we have never experienced service like this before -
absolutely outstanding! Thank you very, very much.”

Christine Searle
Director, SA Venues — www.sa-venues.com
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“I would just like to say a big thank you to SEM Solutions for building my ecommerce website.

The website itself has far exceeded my expectations. Not only have | got the perfect image for my business
but the website itself is totally user friendly. Their attention to detail was superb, and their ongoing
communication and dedication to my project was second to none.

I would have no hesitation in recommending SEM Solutions as a professional and very approachable
company... Thank you...”

Mo Quinn
Proprietor, Momui Home — www.momui.com
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“As a Director of Icodeon Ltd, a dynamic IT enterprise based in the Cambridge “Silicon Fen”, | wanted to write
and thank SEM Solutions Ltd for their outstanding service.

In March 2008 Icodeon commissioned SEM Solutions to carry out load testing on a web application product
developed by Icodeon.

SEM Solutions were required to first manage the web application installation, and then install monitoring tools,
to perform load testing and finally report results, metrics and analysis back to Icodeon.

From the very first engagement, SEM Solutions provided a friendly, customer-focussed and highly
professional service — an approach that was evidenced and confirmed with all members of the SEM team as
our work progressed. This great working relationship was augmented by technical excellence: the SEM team
carried out the load testing work with a very high degree of competence and then reported back to Icodeon
both raw data and analyses/summaries.

Icodeon particularly valued the familiarity of load testing techniques that the SEM team have, as the raw data
and analyses/summaries were discussed in the light of extensive prior experience of web application
deployment, maintenance and scaling.

In an age of massive scaling of web applications, load testing is a vital metric and SEM Solutions have
provided Icodeon with a first-class service. Icodeon highly recommends SEM Solutions and | would be
delighted to provide further comments on request.”

Warwick R Bailey MRSC MioD
Director, Icodeon Ltd
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“SEM Solutions provided an excellent service that matched our experience with Rackspace. They gave
expert advice and were happy to go that extra step to make sure our website was transferred and configured
exactly as we required on our new server. We had a couple of after service requests that were completed in a
timely fashion by knowledgeable and friendly experts. SEM gave us confidence in every step of our project
and | would have no hesitation in recommending them again as | rate them very highly indeed.”

Mark Garwell
Director, DoYouTravel.com + Web Placing — www.doyoutravel.com
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“When you put together a website you're put into a position of trust by your clients. As a small design
business | can control what | can achieve and it’s essential to surround yourself with highly skilled
professionals who you can commission or recommend your projects and clients to, in order that the project is
a success. SEM Solutions is one such company | am very happy to recommend. When | pass over my project
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to them | am fully confident they are going to deliver an accurate, working website within budget and on-time.
Not only this they can provide me and my clients with specialist advice and recommendations, improving the
spec and exceeding expectations on the brief, both prior to web-build and with ongoing assistance. I’'m not the
only one impressed with SEM Solutions, they’re building great associations with leading technology players
such as Rackspace, Protex, Cyberbit and others — again, credentials which add to my confidence in delivering
to my clients. | have no hesitation in recommending SEM Solutions.”

Sharon Havenhand
Proprietor, Comarni Limited
+44 (0)20 7193 3816
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